YTBEPYIAHO:

«OKO»

2023 T.

MNOJIOXKEHUVE
Ob YCJ/TOBUAX NMPUNOBPETEHUA PABOT N YCITYT

1. O6Lwme NnonoxXKeHUs

1.1. NMonoxeHwue 06 ycnoBmax NpruobpeteHns padoT n ycnyr (ganee - MonoxeHve)
pa3paboTaHO Ha OCHOBaHMM DefepanbHOro 3akoHa ot 21.11.2011 Ne 323 «O6 ocHoBax
OXpaHbl 340p0Bbs rpaXKaaH», 3akoHa Poccuitickoin depepaumm Ne 2300-1 «O 3awmrte
npas notpebutenein» ot 07.02.1992 ropa, MMoctaHoBneHus [NpaBuTensCcTBa PP OT
11.05.2023 No 736 «O6 yTBepxAaeHun [MpaBun npeaocTaBieHNs MeAULUHCKMM
opraHmM3auMsMmn MnaTHbIX MeAUUMHCKUX YCNYr, BHECEHWM W3MEHEHWI B HEKOTopble
akTbl [MpaBuTenscTBa Poccuiickon degepaumnm WU NPU3HAHUWA  YTPATUBLUMM  CUTY
noctaHoBneHus [MpaBuTenbcTBa Poccuiickoinr ®Pepepaumm ot 4 okTabps 2012 1. Ne
1006».

1.2. Hactosulee [1ono)keHue BBOAUTCA B LENAX YNOPALOYEHUs [eATeNbHOCTU
MeAMLUMHCKON opraHusaunn  (ganee - KnuMHMKa) B 4acTW  MpefocTaB/ieHus
MeULMNHCKMX YCNyT.

1.3. OcHOBaHMeM [/ OKa3aHUs MaTHbIX MEeAUUMHCKUX Yycnyr KavHUKOM
ABNAETCA [0OPOBO/IbHOE >KenaHue [1oTpebuTens nonyynTb NNATHYH MeAMUMHCKYHO
YCAyry.

14. KnuHuKa npefocTaBnseT niatHble MeguuUuHCKME YCNyrn B COOTBETCTBME C
MepeyHeM YCNyr, YykKasaHHbIX B JIMLEH3MM Ha OCYLLECTB/IEHNE MeAULIMHCKOM
peatenbHocT Ne J10-16-01-003529 ot 02 nons 2014 roga BblgaHHOW MUHUCTEPCTBOM
3[paBooXpaHeHns Pecrnybnmnkn TaTtapcTaH Ha CPOK 6eccpoyHo.

2. OCHOBHbIE MOHATUA U onpeaeneHns.

2.1. [MnaTHble MeaULMHCKME YCNYTn - MeAULMHCKNe YCNyri, NpeasocTaBiseMble Ha
BO3M€3AHOVI OCHOBE 3a CYET JINYHbIX CpPeaAcTB rpaxpaH, CpPpencTs pa60To,anenel7| n
MHbIX CPeACTB Ha OCHOBaHWW [OroBOPOB, B TOM 4uMC/ie [OroBOPOB A06POBOJSILHOMO
MeULMHCKOro CTpaxoBaHus.



2.2. 3aKasuumK - (hM3nMyeckoe WM HOPUANYECKOE /MU0, WMetoLLlee HamepeHue
3aKasaTb WM NPUOOPECTN MNMaTHble MeAUUMHCKME YCNYrM MO0 3aKasblBatoLLee Wm
npuobpeTatoLLlee MnaTHble MeAULUMHCKME YCYyrn B COOTBETCTBMM C [0OrOBOPOM B
nosib3y noTpedutens.

2.3. MoTpebuTenb - M3MYECKoe L0, UMEIOLLEe HaMepeHne Nony4YnTb NnaTHble
MeAUUMHCKME YCNYrh NM60 Mony4varollee nnatHble MeAMLMHCKME YCIYrU JINYHO B
COOTBETCTBUW C LOrOBOPOM.

MoTpebuTens, MOMyYalOLWMA  NNaTHble  MEAUUMHCKME  YCNyrn,  SIBNSEeTCS
naymeHToM, Ha KOTOPOro pacrpocTpaHseTcs fAeicteve PeaepasbHOro 3akoHa OT
21.11.2011 N 323-®3 «0O6 ocHOBax OXpaHbl 3[0pPOBbsi rpaaaH B Poccuiickoi
denepaumm».

2.4. VIcnonHUTeNb - MegULMHCKasa opraHusauma HesaBucMMO OT OpraHn3alMoHHO-
NpaBoBO (HOPMbI, a TakKkKe WHAMBUAYa/bHbIA MpeAnpUHUMaTENb, OKasblBatoLue
nnaTHble MeANLUNHCKIME YCYT B COOTBETCTBMM C AOrOBOPOM.

3. Ycnosusa npefocTaBfieHUA NaaTHbIX MeAULMHCKUX yCNyr

3.1. Mpwn 3aKknoueHnn fgorosopa MoTpebutento nam 3akasumky npepocTaBnseTcs B
[OCTYNHOWN (hopme MHDOPMaLMs O BO3MOXHOCTM MOJTyHeHUst COOTBETCTBYHOLLMX BUJO0B
N 00bLEMOB MeLULMHCKOW MomowM 6e3 B3WMaHWA MnaTbl B pamkax nNporpaMmbl
rocyfapCTBeHHbIX rapaHTUin GecniaTHOr0 OKasaHuA rpaxjaHam  MegULMHCKOM
MOMOLUM N TEPPUTOPUASILHOM MPOrpaMmbl FOCYAAPCTBEHHbLIX rapaHTUii GecnnaTtHoro
OKasaHus rpaxkgaHaMm MegULMHCKOM MOMOLLM.

3.2. MefnuUMHCKas NOMOLLb NpW NMpeaoCcTaBNeHNN NIATHLIX MeAULMHCKUX ycnyr
OpraHu3yeTca 1 OKa3blBaeTCs:

a) B COOTBETCTBMM C MOJIOXEHWEM 00 OpraHu3auum OKasaHus MeAMLUHCKOM
MOMOLLM MO BUAAM MeANLIMHCKON NOMOLLK;

6) B COOTBETCTBMM C MOPsAAKaMM  OKaszaHUA  MeLMLMHCKOA  MOMOLUY,
0693aTe/IbHbIMN 415 UCMOMTHEHNA BCEMU MEANLMHCKMMWN OpraHn3aumsamu;

B) Ha OCHOBE K/IMHNYECKNX PEKOMEHAALNI;

) C y4eTOM CTaHAApPTOB MeANLNHCKOW MOMOLLM.

3.3. lnatHble MeAMUMHCKWE YCNYrn AO/MKHbI COOTBETCTBOBAaTbL HOMEHK/aType
MEAMLIMHCKNX YCNyr, YTBepXXaaemoil MUHUCTEPCTBOM 34paBOOXpPaHeHns POCCUIACKOM
defepaunn, U MOTyT NpPeAoCcTaBNATLCSA B MOMHOM O6bemMe CTaHAapTa MeAMLUHCKOMN
MOMOLLM /IMB0O B BUAE OCYLLECTBNEHMS OTAEMbHbIX KOHCY/bTaUWUi UM MeAULUHCKMX
BMeLLATeNbCTB, a TaKKe B 00beMe, MpeBblwatowemM 00beM BbIMOHAEMOro CTaHzapTa
MeAMLMHCKOM NOMOLLY, MO NMUCbMEHHOMY corfiacuto MoTpebuTens nnm 3akasunka.

4. NHdhopmaums 06 MCNONMHMUTENE U NPefoCTaBSAeMbIX UM NIATHbIX
MeANLMHCKUNX YCnyrax



4.1. WHpopmauma 06 McnonHutene W NpefocTaBNseMblX WM MNATHbIX
MeULMHCKUX YCyrax LOBOAUTCA 40 CBeAeHWs MoTpebuTens:

a) afpec B npefenax MecTa HaxXOXAEHWUS HOPUOUYECKOrO /iLa, OCHOBHOM
rOCYapCTBEHHbI  PErnCTPaUMOHHbIA  HOMEP,  WAEHTUPUKALMOHHBIA  HOMEp
Ha/IoronJIaTesbLLMKa;

6) agpec carnTa B MH(OPMaLMOHHO-TENIEKOMMYHUKALNOHHOW CEeTU VIHTEPHET;

B) MH(OpMaLMs 0 MeTodax OKaszaHWUs MeAVMLMHCKOMN MOMOLLW, CBA3AHHbIX C HAMM
pUCKax, BMAax MeAMUMHCKOrO BMeLUaTe/IbCTBa, WX MOCNEACTBUAX M OXMOAEMbIX
pe3y/ibTartax 0KazaHns MeAULMHCKON NMOMOLLK;

) MHopMaUMs O JIMUEH3NN Ha OCYLLECTB/IEHNE MeAULMHCKON AeATeNbHOCTH, ee
HOMepe, CpoKax [encTBusA, a Takke MHpopMaums 06 opraHe, Bbli4aBLUEM YKa3aHHYHO
NALEH3WIO;

L) NepeyeHb MATHbIX MESULMHCKMX YCNYr, COOTBETCTBYHOLUMX HOMEHK/ATYpe
MEeAMLMHCKUX YCNYT, C YKa3aHWeM LEeH B py6sisx;

e) CTaHZapTbl MeAMLMHCKOW MOMOLWM W KIMHUYECKME pekomeHgaumu (mpu ux
Ha/M4mMKn), C YYeTOM U Ha OCHOBaHUWN KOTOPbLIX OKAa3blBatOTCA MEeAWLMHCKUE YCNyru,
MyTeM pa3MeLleHuss Ha CalTe WUCMOMHUTENs CCbIOK Ha «O(UUMabHbIA NHTEPHET-
nopTas MNpaBoBOM  WHGopMauum»  (WWw.pravo.gov.ru) u  ouunanbHbIA  calT
MwuHuncTepcTBa 34paBoOXpaHeHMs Poccuiickort Pefepauyn, Ha KOTOPOM pasMeLleH
pPyo6prKaTop KAMHUYECKMX PEKOMEHAaUMW, a Takke MNyTemM pasMelleHus YKasaHHbIX
CCbI/IOK Ha MH(POPMALMOHHbIX CTEeHAAX;

) CPOKV OXMAAaHWSA MPefoCTaBIEHUA MAATHBIX MELNLNHCKNX YCNYT;

3) CBefeHVA O MeLUUMHCKUX paboTHMKAaX, Y4acTBYHOLMX B MpPefocTaBleHun
MNaTHbIX MeAMLMHCKUX YCNyr, 06 YypOBHe WX MPOJecCMOHasIbHOro 06pa3oBaHUs ©
KBa/IM(hmKauuu;

N) rpauk paboTbl MeAULMHCKUX PabOTHUKOB, Y4acTBYIOWMX B NPeLoCTaB/eHNN
MNaTHbIX MeAULMHCKUX YCNYT;

K) 06pa3Libl 0roBOPOB;

N) nepeyeHb KaTteropuit notpebuteneid, MMEHOLWMX NPaBo Ha MosyYeHWe NbroT, a
TaKKe MNepeyveHb /broT, MPefoCTaBNAeMbIX MPU OKa3aHUW MNATHLIX MEeAULMHCKNX
YCNyr, B C/ly4Yae UX YCTAHOB/IEHNA PYKOBOAUTENEM.

VH(hopmaums foBOAUTCA [0 CBeAeHWS NoTpebuTenield MocpeAcTBOM pasMeLLeHus
Ha caiTe MeAMLUMHCKOM opraHu3auum B CeT VIHTEpPHET M Ha WH(OPMALMOHHBLIX
CTeHAax (CToMKax) MeaULMHCKON opraHn3aumMmn B HarnsgHom n 4OCTYMHOW qopme.

NHopmaums, pasmelleHHas Ha MHGOopMaLMOHHbIX cTeHAax (CToMKax), AO0/mKHa
ObITb AOCTYNHA HEOrpaHWYeHHOMY KPYry /L, B TeyeHue BCEro paboyero BpeMeHU
MeAVLUMHCKON opraHu3auun, NpefocTaBsAtoLein naaTHble MegULMHCKINe YCIyTi.

4.2. VicnonHuTenb  MpefcTaBfsieT 419 03HAKOMJEeHWA Mo TpeboBaHWUIO
MoTpebutens wunnm 3aka3umka BbIMUCKY W3 €AMHOr0 roCYAapCTBEHHOrO peectpa
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IOPUANYECKMX NAL, WAW  eAMHOT0  rOCYAapCTBEHHOrO peecTtpa  MHAMBUAYa/bHbLIX
npegnpuHUMaTeNei.

43. B cnyyae BPEMEHHOro MPUOCTAHOB/EHUS [eATENIbHOCTU  MeAMLMHCKOM
opraHuzauuyM  ansa npoBeAeHUs CaHUTapHbIX, PEMOHTHbLIX W WHbIX MeponpuATUiA
Wcnonuutens  06s13aH  MHgopmupoBaTh  [loTpebuTenein  nyTeM  pa3meLleHus
MH(hopMaLMn Ha caiite Me4MLMHCKON opraHunsaummn Moo B UHON JOCTYMHOW hopme O
[ate NPUOCTaHOB/EHUS AeATENIbHOCTU N BPEMEHW, B TeYeHMe KOTOPOro AesTe/IbHOCTb
MeAMLIMHCKON opraHu3auum 6yaeT nprocTaHoB/IEHa.

4.4, VcnonHutenb foBoauT o [MoTpebuTens wnmM 3akasymka WHQoOpMaumo o
(hopme 1 criocobax HanpaBneHUs ObpaLLeHUA UK Xanob B opraHbl rocyAapCTBeHHOM
B/IaCTM M B MeAMUMHCKYI0 OpraHu3aumio, a TakKe CO0OLLaeT MOYTOBbIA afpec Wu
aflpec 3NeKTPOHHOW MOYTbl, Ha KOTOpble MOXET OblTb HanpaB/eHO obpalleHue wan
Xanoba.

B cnyyae ecnm Takas wuHgopmauus VcnonHuTtenem He  NpefoCTaB/ieHa,
MoTpebutens MnM 3aka3umK BMNpaBe HanpaBWUTb O6palleHMe Wan >xanoby B N06OoM
(hopme 1 N1obbIM CNOCO60M.

Mpy npegbsasneHnn MNotpebutenem nnm 3akazyuMkom TpeboBaHWIA, B TOM uYuC/e
Npyv 0BGHapYy>KeHWM HeAOCTaTKOB BbIMNO/IHEHHOW PaboTbl (OKa3aHHON MeAULIMHCKOMN
ycnyru), cnonHWTelb pacCMaTpyBaeT M YLOB/ETBOPSET 3asfB/eHHble TpeboBaHWA, B
T.4. HanpaenseT OTKa3 B Y[AOB/METBOPEHWM 3asB/IEHHbIX TPebOBaHW B CPOKM,
YCTaHOB/IEHHbIE [eNCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

5. MNMopsgoK 3aKYeHns 4orosBopa v onnaTbl MeAULMHCKUX YCNyT

5.1. [lo 3akno4veHns gorosopa VicnonHuTenb B NMUCbMEHHON (hopMe yBeaoMISET
MoTpebutens, 3akasumka O TOM, UTO HeCOOMOAeHME YKasaHWA (peKomeHaauuin)
Wcnonuutens  (MeguMUMHCKOro  paboTHUKa, NpefoCTaBNAOWEro  NiaTHYHo
MeAVLUMHCKYHO YCyry), B TOM YMC/e HA3HAYEHHOr0 pPeXKnuma flevyeHns, MOXET CHU3UTb
KayeCTBO NpeAoCTaBNsSEMON MNAAaTHOW MeAMLUMHCKON YCNnyru, noBfedb 3a CO6OM
HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK WM OTPMLATE/IbHO CKa3aTbCA Ha COCTOSHWUM
3f0poBbA [oTpeduTens.

52. Tpu 3aknodeHUn porosopa [loTpedutento wnn  3akasuuky A0/MKHA
NpeaocTaBnATLCA B AOCTYMHOW (hopMe MHGOPMaLMS 0 NNATHLIX MeANLMHCKUX yCyrax,
coflepxxallias creflytoLne CBeleHns:

a) NOPSAA0K OKazaHUA MeMLUMHCKON NMOMOLLM U CTaHAaPTbl MEAULMHCKON MOMOLLI
(Npn HanMumMM), NPUMeHseMble MPY NPeLOCTaB/EHNN MNATHLIX MeAVMLUUHCKUX YCNyT, a
Takke MH(OpMaLMs 0 BO3MOXHOCTU OCYLLECTBIEHUS OTAE/IbHbIX KOHCY/bTaUMin WUmn
MeOULUMHCKUX BMELLATeNbCTB, B TOM 4uC/ie B 00beme, MpeBbILLAOWEM 06bEM
BbIMO/IHAEMOr 0 CTaHAapTa MeAULMHCKON NOMOLLY;



6) vHopmauns O MeaMUMHCKOM pPaboTHUKE, OTBeYarollleM 3a MpefocTaBfieHue
COOTBETCTBYIOLLEA  NMaTHOM  MeAMUMHCKOM  ycnyrn  (ero  npodeccMoHaslbHOM
06paszoBaHNn 1 KBa/IM(hMKaLmm);

B) Apyrve cBeAeHUs, OTHOCALLMECS K NpeAMeTY A0roBopa.

5.3. Jorosop 3akntoyaetca oTpedutenem mnm 3aka3dymkom c MCNoNHUTENEM B
MUCbMEHHO hopMe.

5.4. [loroBop AO/MKEH COAEPXKaTb CMeAyoLy NHJOopMaLmIO:

a) cBefleHnst 06 VicnonHuTene: HaMeHOBaHME U (PMPMeHHOe HavMeHoBaHue (Mpu
HasMumK), agpec PUANYECKOro N1uua B Npeaenax ero Mecta HaxoXXAeHusi, OCHOBHOM
roCyJapCTBEHHbIA  PerucTpauMoOHHbIA  HOMEP W WAEHTU(MUKALMOHHBIA  HOMEp
HasioronaTe/blMKa, CBeAeHUS O JIULEH3UM Ha  OCYLLECTB/IEHWE MeAULMHCKON
LeATeNbHOCTW,  MH(opMauus O  JNLUEH3NM  Ha  OCYLLECTBNEHME  MeAULMHCKOM
[eATeNbHOCTW, ee HOMepe, CpoKax AeWCTBUA, a Takke WH(opmaumus 06 opraHe,
BblAaBLUEM JINLEH3UI0, MepeyeHb MpefocTaBnseMbiX paboT (YCnyr), COCTaBNSAHOLLMX
MEeAULMHCKYIO [eATe/IbHOCTb, B COOTBETCTBUM C NINLEH3NENR;

6) cBefleHna o lMoTpebutene: gamunns, UMS U OTYECTBO (MPWU HanMuuK), aapec
MeCTa >KWUTeNbCTBa, WHble ajpeca, Ha KoTopble (Npy WX YKas3aHUW B [OroBope)
cnonHuTens MOXET HanpaBnAaTb OTBETbl Ha MUCbMEHHbIE OOpalleHus, 1 TenedoH,
[aHHble JOKYMEHTa, Y0CTOBEPAOLLEro IMYHOCTD;

B) CBeEHNS O 3aKOHHOM MpeacTaBuTeNie NOTPedbUTens NUan nuue, 3ak/ouvatoLeM
[IOrOBOpP OT UMeHW MNoTpebutens: amuauns, MMs 1M OTYeCTBO (MPW HalmMuum), amapec
MeCTa XXUTeNbCTBA 1 TeNe()oH, AaHHble JOKYMEHTa, YA0CTOBEPSAIOLLErO SIMYHOCTD;

r) cBefleHNa 0 3akasuuke: amMunnsd, UMA U OTYECTBO (NMPY HaMuMKM), agpec Mmecta
XWUTENbCTBA U TeNle(hOH, AaHHble LJOKYMEHTa, YLOCTOBEPAIOLLErO IMYHOCTh 3aKa3umKa,
[aHHble [OKYMEHTa, Y[OCTOBEPAIOLEro JIMYHOCTb 3aKOHHOrO  MpeacTaBuTens
noTpebutens wnM HavMMeHOBaHME W afpec 3akasuvMka B Mpefenax ero Mecrta
HaXOXAEHNs,  OCHOBHOW  rOCYJapCTBEHHbIA  PErncTpauMoHHbIA  HOMEp W
NAEHTU(NKALMOHHbIA HOMEP HanoronaTe/bLmKa;

[) nepeyveHb NATHbIX MeAMLMHCKUX YCNyr, NpeaocTaBseMblX B COOTBETCTBUN C
[0r0BOPOM;

€) CTOMMOCTb MNaTHbIX MeANLUHCKNX YCNYT, CPOKM 1 NOPSAOK MX ONaThl;

) YCNOBUSA N CPOKU OXMAAHUA MIATHBIX MEAULMHCKNX YCNYT;

3) CBefleHMs 0 NnLe, 3aKNYatoLWwem AoroBop 0T MMeHW McnonHutens: damunms,
MMS, 0TYECTBO (MPY HaIMUUK), AOMKHOCTb, AOKYMEHT, NOATBEPXAAOLLMIA MO/THOMOUMS
YKa3aHHOro mug;

n) nognucun cnonHutens u MNMoTtpebutens, 3akas4vmka, a B c/iydae ecnm 3akazumk
AB/NAETCA FOPUANYECKUM JIMLOM, - LO/MKHOCTL NMLa, 3aK/MH0YaKoLLIEro JOroBOpP OT MMEHU
3aKasuuKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMOJ/IHEHWE YC/IOBUIA AOr0BOPA;



N) NOPAAOK N3MEHEHUA 1 PaCTOPXKEHNSA [0roBopa;

M) MOPSAOK Y YCNoBMS Bblgaun IMoTpebuTesnto, 3aKkOHHOMY MpeacTaBUTeNto rnocne
NCNonHeHusa pgorosopa lVcnonHuTeneM MeAULMHCKUX [OKYMEHTOB, OTpaXKatoLmx
COCTOAIHME 3[0POBbA TMOC/e MONYYEHUS MAaTHbIX MEeAUUMHCKUX YCNyr, BK/IKOYas
CBefeHMss 0 pesynbTaTax 06CnefoBaHUs, AuMarHose, MeToAax —JfiedeHus, 06
NCMOoMb3yeMbIX NPV NPeLOCTaBNEHUN NMATHbIX MEAUUMHCKUX YCNYr fIeKapCTBeHHbIX
npenaparax 1 MegULMHCKUX N34enusx, 6e3 B3MMaHus 4ONONHUTENbHON Nnatbl;

H) UHble YCMOBUSA, ONpeaenseMble Mo COr/alleHNIo CTOPOH.

55. B poroeope [O/MKHa cofepXatbCa UHQopmaums 06  yBeLOMJIEHUM
MoTpebutens wnam 3akaszyuMka O TOM, YTO rpaXaaHe, HaxOAALUMECH HA JIEYEHUM,
0043aHbl COOMO4ATb PEXMM JledeHUs, B TOM YUC/ie OMpefesieHHbll Ha nepuog Kx
BPEMEHHOW HETPYA0CNOCO6HOCTM, W NpaBuia NoBefdeHNs nauueHTa B MegULMHCKMX
opraHu3aumsx.

5.6. [JoroBop cocTaBnsieTca B 3 3K3eMnadapax, OAWH W3 KOTOPbIX HaxoauTcs y
cnonHuTens, BTOPOiA - y 3aka3uuka, TpeTui - y Motpebutens.

B cnyyae ecnu pgoroBop 3akntouvaetcs [loTtpebutenem u KVcnonHutenem, OH
coCTaBnseTca B 2 3K3emnigpax (KpoMe  CnyvaeB  3aK/HOYEHWS  [0ro.opa
ANCTaHLUMOHHBIM CNOCO60M).

JloroBop xpaHuTCA B MopsgKe, OrpefesieHHOM 3aKOHOAATe/IbCTBOM POCCUIACKOM
depepaunm 06 apxnBHOM fene B Poccuiickont ®efepaunu.

5.7. Ha npefoctasneHne nnatHbIX MeAULMHCKMX YCIYTr MOXET ObITb COCTaB/ieHa
cmeTa. Ee coctaeneHne no Ttpe6oBaHuto MoTpebutens, 3akaszumka vnn cnonHuTens
ABNAETCA 0653aTe/IbHbIM, NMPU 3TOM OHa AB/SETCA HEOTHEM/IEMOW YaCTbO 4OroBopa.

58. B cnyyae ecnm npu npefocTaBNeHMM MMATHLIX MEAUUMHCKUX ycnyr
TpebyeTcs MpefocTaB/eHWe Ha BO3ME3HON OCHOBE AOMOMHUTENIbHBLIX MEeAMLUHCKMX
YCNyr, He NpeLyCMOTPEHHbIX 4OrOBOPOM, McnonHuTenb 0653aH npeaynpeanTs 06 3TOM
MoTpebuTens nnn 3akas4vmka.

bes odopmieHnss [AOMOMHUTENIBHOTO COrMalleHns K A0oroBopy nvMbo HOBOro
[0roBopa C YyKa3aHWeM KOHKPETHbIX AOMOHUTENbHbIX MEAULMHCKUX YCIyr U ux
cToumocT McnonHWTens He BMpaBe MNPeAoCTaBNATb MEAUUMHCKME YCIyrn Ha
BO3ME3/HOW OCHOBE.

5.9. MNpn npegocTaBneHNN NNATHbIX MEAMUMHCKUX YCNYr pacxXofbl, CBA3aHHbIE C
OKasaHueM rpaxgaHaMm MegULUMHCKOW MOMOLLM B 3KCTPEHHOW (opMe, BO3MeLLAKOTCA
VicnonHutento B nopsgke W pasmepax, KOTOpble YCTaHOB/IEHbl  OpraHamu
rocyaapCcTBeHHOMW BnacTM  cybbekToB  Poccuiickon — depepaumm B pamkax
TeppUTOpUaIbHbLIX MPOrpamMm.

5.10. B cny4yae oTkasa NoTpebuTtens nocne 3ak/oyeHns 40rosopa oT MosyyeHus
MeAMLMHCKNX YCNYTr JOrOBOP pacTopraertcs, npu 3atom [loTpebutens mnm 3akasumk



onnaymsaroT McnonHWUTENt0 (PaKTUYECKN TMOHeceHHble IcnofHWUTeNeM  pacxopibl,
CBSI3aHHbIe C UCMOIHEHVEM 0643aTeNlbCTB MO A0roBOpY.

5.11. MoTpebutens nnmM 3akasymk 06s3aHbl OMNaTUTL OKasaHHYH VICMONHUTENEM
MeAUUMHCKYIO ycnyry (BbIMOMHEHHYIO paboTy) B MNOPSAKE W CPOKM, KOTOpble
YCTaHOB/IEHbI JOrOBOPOM.

512. Onnata MeauUMHCKOWN ycnyrn TloTpebuTenem wnyn 3akasdmkoM MyTem
nepeBoja CPeACTB Ha CYET TPETLEro NnLa, yKasaHHOro McnonHutenem (B NMCbMEHHOM
(hopme), He ocBoboxgaeT WcnonHuTens OT 00653aHHOCTM OCYLLECTBMTL BO3BpaT
yrnnayeHHoi MoTpebutenem mnyM 3aka3ymMKoM CyMMbl KakK NpU OTKase OT UCMOJIHEHMS
[OroBopa, Tak W MNPy OKasaHUM MeAMUMUHCKMX ycnyr (BbIMOIHEHUN paboT)
HeHaj/1eXxallero KavecTsa.

5.13. MMpn oKazaHMM NNaTHbIX MeAULMHCKMX YCnyr 0643aHHOCTL cnonHuTens no
BO3BpaTy [EHeXHOW CYMMbl, YynjadeHHoW [loTpebuTenem wuam  3aka3yumkoMm Mo
[loroBOpy, BO3HWKaeT B COOTBETCTBUM C 3akoHOM P® oT 07.02.1992 Ne 2300-1 «O
3allmTe npaB NOTpebuTenei».

5.14. Motpebutento nnnm 3aka3umKy BbILAETCH [JOKYMEHT, MOATBEPXKAAOLLNN
MPOW3BEAEHHYHO OMMaTy NPeAoCTaBeHHbIX MeAULMHCKUX YCNyr (KacCOBbIA YeK Wu
61aHK CTPOroi OTYETHOCTN).

VicnonHuTenb BblgaeT MHOW [OKYMEHT, MOATBEPKAAIOLMIA (PaKT OCYLLECTB/IEHNS
pacyeTta, B C/yyasx, ecnm y VIcnonHuTens oTCcyTCTBYET 0053aHHOCTbL MO NPUMEHEHUIO
KOHTPO/IbHO-KACCOBOMN TEXHUKM MPW OCYLLECTBEHUN PaCYETOB.

515. B uendx 3awmtbl npas [loTpebutens, WcnonHWTenb Mo 06paLLeHuto
[MoTpebuTtens Bbl4aeT AOKYMEHTbl, MNOATBepXAarowme (akTUYeckne pacxogpl
MoTpebutens nnn 3akaszumMka Ha OKasaHHble MEeAVLUHCKME YCNYrv WM npuobpeTeHmne
NeKapCTBEHHbLIX NpenaparTos AN MeAULUHCKOTO NPUMEHEHUS:

a) KOnua [orosopa C MPWIOXKEHUAMU W LOMNONHUTENIbHLIMW COralleHnaMn K
Hemy;

6) crnpaBka 06 onnare MeAVLUHCKUX YCNYT Mo YCTaHOBEHHOWN (hopMe;

B) peuenTypHblA 6/1aHK C MPOCTaB/NeHHbIM LITaMNOM «[l15 Ha/oroBbIX OpraHoB
Poccuiickoi  Pefepaumy,  MAEHTUMPUKALMOHHBLIA  HOMEP  Ha/IOronsaTesbLMKa,
3aBEPEHHbIA  MOAMWCLID WM JIMYHOW MeyaTblo Bpa4ya, Mevarbio  MeAVLMHCKOW
opraHusauuu;

r) [OOKYMeHTbl  YCTaHOB/IEHHOro  o6pasua, MOATBEpXKAalowme  onnarty
NEeKapCTBEHHbIX NpenapatoB (KaccoBbli 4YeK, 61aHK CTPOroi OTYETHOCTU WM MHOM
AOKYMEHT, MOATBEPXKAAIOLLMIA (haKT OCYLLECTB/IEHUS pacyeTa).

5.16. 3aknyeHve pforosopa W onnata MeauUMHCKMX YCnyr 3akasyuMkKom B
Cyyasx, ecnm  3akasuyMK  BbICTyMaeT  CTPaxOBLUMKOM MO  A06POBO/IbHOMY
MeAMLMHCKOMY  CTpaxoBaHuto  [MoTpebuTens,  OCYLLECTBASAKOTCA B MOPAAKe,
npeaycmoTpeHHoM [locTaHoBneHnem [Mpasutensctea PO ot 11.05.2023 Ne 736 «O6



yTBEPXKAeHUN [paBun NpeaocTaBieHns MeAVMUUHCKUMW  OpraHm3aumsamy  naaTHbIX
MEAULIMHCKUX YCNYr, BHECEHWM W3MEHEHWA B HEKOTOpble akTbl [paBUTENbLCTBA
Poccuiickor  defiepaumn M NPU3HAHWM  YTPaTMBLUMM  CWUY  MOCTaHOB/IEHUS
MpasuTenbcTBa Poccuiickoin defepaumm ot 4 oktadpa 2012 r. N 1006».

6. MMopsaaoK npefocTaBIeHNA NNATHBLIX MeAULUHCKUX YCnyT

6.1. VcnonHuTtenb nNpefocTaBnseT MnaTHble MeAWLMHCKWE YCNYrn, KayecTBO
KOTOPbIX [O/IXHO COOTBETCTBOBATb TPEOOBAHUNAM, MPeLbABAEMbIM K TaKUM yC/yram, a
TaKXe yCN0BUAM [10roBopa.

6.2. TlnaTtHble MeaMUMHCKWE  yClyru  NPeAaoCTaBAsAlOTCA  MPU  HaIMumK
MH(OPMMPOBAHHOTO  [OBGPOBOSILHOrO  coracus MoTtpebuTens, 3aKoHHOro
npeAcTaBuTeNs, AaHHOrO B Nopsake, YCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM POCCUIACKON
defepaumn 06 0xpaHe 340POBbA rPaXKaaH.

6.3. VicnonHuTenb 0653aH Mpv NPefoCTaB/IEHUN MATHbIX MEeAULUHCKUX YCnyr
CObM0AaTL YCTaHOB/EHHbIE 3aKOHOATeNbCTBOM Poccuiickoin Pefepauny TpeboBaHNS
K OOPMSIEHVNIO W BEAEHUIO MEAMLUMHCKON [OKYMEHTauuKn, YYeTHbIX M OTYETHbIX
CTaTUCTUYECKMX (hOpM, MOPALKY M CPOKaM UX NPeAcTaBeHns.

6.4. icnonHutenb npepoctasnset MoTpebutento, 3akoOHHOMY MPeLCTaBUTESO MO
ero TpeboBaHWIO 1 B JOCTYMHON 415 Hero (hopme MHGOpPMaLmio:

a) 0 COCTOSIHMM €ro 340pO0Bbs, BKIKOYasA CBEAEHUS O pesynbTartax 06CcnefoBaHuS,
AMarHose, MeTofax JieyeHus, CBA3AHHOM C HUMW PUCKE, BO3MOXXHbIX BapuaHTax W
NOCNeACTBUAX MeMLMHCKOro BMELIATE/IbCTBA, OXUAAEMbIX Pe3y/ibTaTax JleveHus;

6) 00 UCMoNb3yembiX NEKapCTBEHHbIX Mpernaparax U MeauUMHCKUX U3AeNnsXx, B
TOM 4MCne O CpOKax WX TOAHOCTM  (rapaHTUMIHLIX  CPOKax), MOKasaHWsAX
(MpoTuBOMOKa3aHUAX) K MPUMEHEHWIO, a Takke CBeAeHus, MNO3BONAIOLLME
NAEHTUPULMPOBATL UMMNIAHTMPOBAHHOE B OPraHn3M YenoBeka MeAuLIMHCKOe U3genve.

6.5. [llpn npefocTaBNeHUN NNATHbIX  MEAUUMHCKUX  YCNyr  rpakjaHam
MHOCTPaHHbIX rocydapcTs (HepesugeHTam) WcnonHuTeNb o06ecrneynBaeT nepefady
cBefeHNA 06  OCYLLECTBNEHUN  MELMUMHCKON  [eATeNlbHOCTM B OTHOLUEHWW
Hepe3naeHTOB B COOTBETCTBUM C YyKaszaHWAMU LleHTpanbHOro 6aHka PoccuiAcKoi
defepaumn.

7. OCO6eHHOCTU OKaszaHUA MegULMHCKNX YCcnyr (BbINOMHEHMA paboT) npu
3aKJ/1H0YeHUM [orosopa AUCTaHLMOHHbBIM Croco60M
7.1 [loroBop MOXEeT OblTb 3aK/OYeH [MOCPeACTBOM  MCMO/Mb30BaHUA CETU
VIHTepHeT Ha OCHOBaHUM  O3HaKomsieHWs [loTpebuTtens wnm  3akasvvka
NPeA/IOXKEHHbIM VICMOMHUTENEM ONUCaHWEM MeAWUMHCKOW YCnyrn (AUCTaHLUMOHHBI
Croco6 3ak/t0YeHns 40roBopa).
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7.2. Tlpn 3aKiyeHWM [OroBopa [AUCTaHLUMOHHLIM Crocobom [loTpebutento
[O/MKHA  ObITb  MpefocTaB/ieHa  BO3MOXHOCTb — O3HAaKOMWUTLCA €O CriefytoLLei
NH(hopMaLei:

a) HavMeHoBaHWe ((hMPMEHHOe HaMMeHOBaHWe) MeAMLMHCKOW opraHu3aumm nméo
(hamMmnns, Ms, 0TYECTBO (NPV HAIMYMKN) UHAVBULYAIBHOTO NPeAnpUHUMATENS;

6) OCHOBHO rocyAapCTBEHHbI PErMCTPaLMOHHbIA HoMep VIcnonHUTens:;

B) HOMepa TeNeg)oHOB 1 PeXXuM paboTbl icnonHuTens;

I MAEHTU(NKALNOHHBIN HOMEP Ha/IoronaTesbLUMKa;

0) H(opmauus 06 OKasbiBaeEMOi ycryre, BbINOHAEMOIA paboTe;

e) cnocobbl onnartbl yCnyru, paboTsl;

X) CBeeHVS O IMLEH3MM Ha OCYLLEeCTB/IEHE MeAVLVHCKOWN AeATeNIbHOCTW: HOMep
NIALEH3NN, CPOKM ee [eilcTBUA, a Takke MWH(opMaumMs 06 opraHe, BblJaBLUEM
YKa3aHHYH0 NINLEH3NIO;

3) agpeca, B TOM 4YuMCle afpeca 3/1EKTPOHHOM NOYTbI, N0 KOTOPbIM NPUHMMAIOTCA
obpalLeHus, »anobbl 1 TpebosaHMsa MoTpedbuTenein nn 3akaszumKkos.

YKa3zaHHas MH(OpMaLMa UK CCblIKa Ha Hee pasMeLLaeTcs Ha rnaBHO CTpaHuLe
cavita icnonHutenst B cetn NHTEpHET.

7.3. Oorosop c NMoTpebuTenem mnm 3akazumkoM CUUTAETCA 3aK/IFOUYEHHBIM CO [HS
othopmsieHUs MoTpebuTeneM nnm 3aka3yunKom COOTBETCTBYIOLLErO corflacus (akuenra),
B TOM 4uCne NyTEM COBEPLUEHWS [OENCTBUIA MO BbINOMHEHMIO YCMOBUIA [0roBopa,
BK/IHOYasA BHECEHME YAaCTUYHO UM MOHOCTBLIO OMJIaThl MO 4OroBOpY.

Co gHa nonydeHus cornacus (akuenta) WM ocyluecTBneHmst oTpebutenem nnm
3aKa3umKoM YaCTUUYHOWN MK MOIHOM onnaThbl Mo HeMy BCe YC/IOBUS A0OroBopa OCTakoTCA
HEW3MEHHbIMW W He [O/MKHbl KOPPEKTMpoBaThCA KicrnonHutenem 6e3 cornacus
MoTpebuTtens nnm 3akasvmka.

7.4. Tpn 3aknoYeHUn gorosopa VicnonHuTenb npeactasnset MoTpedouTento unm
3akaszunKy NoATBepXKAeHWe 3aKNH0YeHNs Takoro Aorosopa. YKasaHHoe NoATBepXKaeHne
[O/DKHO CcoflepXXaTb HOMep [0roBopa WM WMHOM cnocob uAeHTUMKaumMmM [0roBopa,
KOTOpbIn N03BONSieT [loTpebutento wnM  3akasumky MoayyYnTb  MHGOPMaUMio o
3aK/IF0YEHHOM [JOrOBOPE U €ro YCoBUSIX.

Mo Tpe6oBaHuto [loTpebutens wnm 3akasuvka VicnonHWTENem Hanpa.nseTcs
MoTpebutento nan 3akasumky 3K3emnsp 3akIHYeHHOro 4orosopa (BbIMUCKN U3 HEro),
MOANUCAHHOIO  YCWUMIEHHOW  KBaM(MUMPOBAHHOW  3MEKTPOHHOW  MOAMUCHIO
YMOSIHOMOYEHHOr0 finua VicnonHurens.

7.5. VigeHTugmkaumsa Motpebutensd mnm 3akasdvka B LENAX 3aKNHUYEHUS WK
UCMOMIHEHNA ~ [Or0oBOpPa,  3aK/OYEHHOro  AWCTAHUMOHHLIM  CMOCOO0M,  MOXeT
OCYLLECTBNATLCA B TOM 4WCNe C MOMOLIbIO  (heflepalbHON  rocyaapCTBEHHOW
NHOPMALIMOHHOW CUCTEMbI «EfMHaA cucTema MAeHTUMKaUUN 1 ayTeHTU(MKALMK B
NH(PaCTPYKTYpe, obecneynBatoLLei MH(OPMaLMOHHO-TEXHO/IOrNYEeCKoe



B3aMMOJENCTBME WH(OPMALMOHHBIX CUCTEM, WCMONb3YEMbIX [ANS MNPefoCTaB/eHNs
rocyiapCTBeHHbIX 1 MyHULMNASbHBIX YCNYT B 3/IEKTPOHHOI (hopme.

Cornacne (akuenT) [AOMKHO O6blTb  MOAMMCAHO  3MEKTPOHHOW  MOAMUCHIO
MoTpebutens wnnn 3akasumka (NPOCTON, YCUNEHHON HEeKBaIMUUMPOBAHHOW WK
YCWUNEHHON KBa/IMPULMPOBAHHOM) U YCUIEHHON KBaNM(ULMPOBAHHON 3/1EKTPOHHOM
MOANMNCBLIO YMOSTHOMOYEHHOIO nua MIcnonHUTens.

7.6. ToTpebutens nan 3akasyvnk 06s3aHbl OMNaTUTL OKasaHHYK McnonHuTenem
MEeAMLMHCKYIO YCNYTy B NOPAAKE Y CPOKW, KOTOPble YCTaHOB/IEHbI 40rOBOPOM.

7.7. Tlpn 3aKN04YeHUM LOroBopa AMCTaHLUMOHHBIM CNOCco60M 0TKa3 MoTpebuTens
WM 3akKasyvMka OT WCMOSIHEHWA [0roBopa MOXET OblTb COBEPLUEH CMOCOOOM,
MCNO/b3YEMbIM MPY €ro 3aK/IH0UEHUN.

7.8. MoTpebuTens nnm 3akaszyumk MoryT HanpasuTb VicnonHuTento B 10601 hopme
N No6bIM, BKNHOYAsS AUCTAHLUMOHHBIA, CNOCO60M TpeboBaHUS, B TOM uuC/e Mpw
OOGHapY>XeHNW  HeAOCTaTKOB  BbIMOMHEHHOM  paboTbl  (OKasaHHOW  ycnyru), a
NcnonHutenb 0653aH MPUHATL 3TW TpeboBaHWsA, B TOM 4MUCNe AUCTAHLUOHHbIM
Crocobom.

8. OTBETCTBEHHOCTb UCMNOMHUTENA NPWY NMPefoCcTaBNeHUN NIAaTHbIX
MeAVULIMHCKNX YCyr

8.1. 3a HeucnonHeHwe MO0 HeHadseXallee WCNofHeHWEe 00653aTeNbCTB MO
[lorosopy icnonHuTenb HeceT OTBETCTBEHHOCTD, NpeayCMOTPEHHYHO
3aKOHOAaTeNNbCTBOM Poccuinickoin deaepaumm.

8.2. Bpef, MPUUMHEHHbIA YXNU3HN U 300POBbIO NaUUEHTa B pe3y/bTaTe OKasaHWs
NAaTHbIX MeAMUMHCKUX YCNYr HeHafnexxallero Kavectsa, MOA/IEXUT BO3MELLEHMIO
cnonHuTenem B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin depaepauuu.



